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(54) CUSTOMER RETRIEVAL DEVICE 

(57)Abstract: 

PURPOSE: To retrieve a customer even by the specification 
of conditions of the constant sales amount of money, the 
constant frequency of sales, a sold article department, etc., by 
utilizing sales history information on customers in addition to 
conditions of the sex and age. 

CONSTITUTION: Retrieval conditions of the customer are 
inputted as parameters through an input means 1 1. A 
processing part 12 consists of a parameter analyzing means 
13, a used data base deciding means 14, and a retrieving 
means 15, and the parameter analyzing means 13 analyzes 
whether the input parameters are concerned in the basic 
attribute of the customer or sales information on the 
customer. The used data base deciding means 14 decides 
whether or not a sales information data base 18 is used 
according to the parameter analytic result. Further, the 

retrieving means 15 retrieves customer data matching the inputted parameters in a basic 
attribute data base 17 or sales information data base 18 in a storage part 16. Thus, the sales 
history information on the customer is utilized in addition to the conditions of the sex and 
age. 
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